
Email Pre-arrival Notification to MACN HelpDesk (Ukraine, Nigeria, Argentina, India) using ALL addresses below
• Name of vessel
• IMO number
• Name of arrival Port/Harbour/Terminal
• Estimated Time of Arrival (ETA)

ATTORNEY ASSOCIATION “ANK. MARITIME LAW 
PRACTICE” (ANK)

Email: avolkov@ank.odessa.ua  

Copy to: moriakov@ank.odessa.ua; helpdesk@macn.dk; 
vmenon@macn.dk 

Email Subject: Attention Artem Volkov

Phone (WhatsApp, Viber, Telegram): 

Mr. Artem Volkov (attorney-at-law, Head of Maritime 
Law Practice): +38 067 487 47 88 OR

Mr. Konstantin Moriakov (attorney-at-law, maritime 
lawyer): +38 063 437 79 19 OR 

Ms. Nina Kostiuk (attorney-at-law, maritime lawyer): 
+38 050 917 65 89

Convention on Business Integrity (CBi)

Email to: helpdesk@cbinigeria.com 
complaints@shipperscouncil.gov.ng  
mfadipe@shipperscouncil.gov.ng  
pssp@shipperscouncil.gov.ng 
nppm@shipperscouncil.gov.ng 
fadipemoses@yahoo.co.uk

Copy to: vmenon@macn.dk; helpdesk@macn.dk; 
soji.apampa@cbinigeria.com 

Email Subject: MACN Vessel (NameXXX) - IMO 
Number (XXXXXXXX) - Port/Terminal (NameXXXX) 

HelpDesk Phone (WhatsApp): 
+234 818 738 0696
Nigerian Shipper Council Phone (WhatsApp):
+2348188888895

Name: Mr. Fernando Felipe Basch

Email: fernando.basch@bruchou.com  

Copy to: helpdesk@macn.dk ; vmenon@macn.dk; 
mbenderson@macn.dk  

Tel: +54 11 4021-2939 
Tel: +54 11 4021-2979 
Tel: +54 11 4021-2301

Name: Mr. Anil Devli 

CEO of the Indian National Shipowners 
Association (INSA) 

Email: ceo@insa.org.in ; vmenon@macn.dk  

Copy to: helpdesk@macn.dk 

Ukraine MACN Local partner (HelpDesk)

• Last port of call
• Next port of call
• Name and contact details of boarding agent

Nigeria MACN Local partner (HelpDesk)

Argentina MACN Local partner India MACN Local partner

Contact Details for MACN Local partners
MACN has no 24/7 HelpDesk is place in India or Argentina, but local partners are available, and members can reach 
out to seek advice on challenges on an ad hoc basis.

MACN

Contact MACN Local HelpDesk immediately for assistance when in port
Follow up by providing a brief description of the incident, current situation and attach/send all relevant 
documents to Local HelpDesk.

BEFORE ARRIVAL IN PORT  & IN THE EVENT OF AN INCIDENT

For all other countries use helpdesk@macn.dk (not monitored 24 hour)
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